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CEO’S MESSAGE

01.



2024, Year of Bold Reform and Internal Control 
Enhancement

2025, Year of Accelerated Reform for Survival
Against the Backdrop of Unprecedented 
Uncertainties

1. Strategy Recalibration and Technology Adoption
     Staying Relevant and Keeping Momentum

Biz Operations Reforming
and Internal Control System 
Strengthening Top Priorities, 
Acknowledging 2025 Outlook Will Be A 
Challenging Year.
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2. New Product, New Market     An Engine of the 

3. Effective Internal Control System      A Trust 
Defender, Accountability, and Sustainability

4. Talent Intensity and Merit-Based Culture   A 
Recipe for Growth and Lasting Resilience    

Corporate Social Responsibility (CSR)

Mr. JUNG JOO YONG
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NONGHYUP FINANCE

OVERVIEW

02.



Vision, Mission,
Core Value

5. Humility
Make us stronger

6. Services to people
Make us great

4. Dependability
We are what we do, not what we say we’ll do

Core Value

3. Honesty
Make us proud

2. Responsibility
Make us a respected person

1. Creativity
Make us a pioneer

Mission

Vision
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NongHyup Finance (Cambodia) Plc (‘NongHyup 
Finance’ or the ‘Company’)
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Company’s  Milestones

• 2015

• 2016

• 2017

• 
• 2018

• 2019

• 
• 2020

• 2021

• 
• 2022

• 2023

• 2024
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• 1994

• 2000

• 2005

• 2006

• 
• 2007

• 
• 2008

• 
• 
• 

2009

• 2010

• 2011

• 
• 
• 2012

• 2014
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S

CORPORATE 
Governance
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Board Of Directors

Mr. JEONG Do Yeong
Chairman

Mr. JUNG Joo Yong
Member

Mr. PAIK Jin Kyu
Member
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Mr. AN Bunnarith

Mr. KIM Kwang Hwan
Independent Member

Board Of Directors
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Board Committees

Audit Committee

• • • 
• 

• Mr. JEONG Do Yeong
•  Mr. KIM Kwang Hwan

Risk Committee

Chairman ChairmanMember Member
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Organization Chart
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Mr. HWANG Sangmin

2024.

Management
Ex

ec
ut

iv
e 

Te
am

Mr. JUNG Joo Yong

Mr. PAIK Jin Kyu
Chief Operations & Chief Financial 
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M
an

ag
em

en
t T

ea
m

Mr. SA Sok
Senior HR & General Affairs Manager

Ms. PARK Seulgi
Finance Manager

Mr. KANG Menglieng
ICT Manager
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Mr. SAY Salorn
Loan Recovery Manager

Mr. YEM Pheanith
Internal Audit Manager

Mr. PEL Chivita
Credit Assessment Manager
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Mr. KIM Hackyun
Acting Risk Manager

Mr. CHEA Sopharith
Compliance Manager

Mr. KUNG Chansen
Operations & Strategy Manager
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Management Committees

Credit and Products Committee

• • 
•  
• 
• 

Chairman Member

ICT Committee

• • 
•  
• 
• 

Chairman Member

Remuneration Committee (RC)

• • 
•  

Chairman Member

Procurement Committee (PC)

• • 
•  

Chairman Member
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BUSINESS OVERVIEW

03.



Operations Performance 
Highlight

Key Operational Performance

Indicators 2024 2023 2022

15 15 15

89 93 90

538 541 512

2,255 2,371 2,348

25 25 27

11,076 14,369 17,682

56,431,064 63,831,245 73,930,980

5,095 4,442 4,181

20,853,578 23,436,944 53,504,938

2,205 3,755 9,266

9,457 6,242 5,774

11.37% 10.42% 1.88%
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Key Financial Performance

Indicators 2024 2023 2022

11,260,707 13,858,526 12,450,464

9,940,202 16,230,419 9,414,183

1,320,506 (2,371,893) 3,036,281

37,000,000 50,000,000 60,087,588

72,311,958 85,943,515 96,859,121

34,375,712 32,926,854 35,298,748

25,000,000 25,000,000 25,000,000

113.28% 85.39% 133.05%

94.16% 98.20% 123.49%

1.69% (2.61%) 3.72%

3.92% (6.95%) 8.99%
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Key Social Performance

Indicators 2024 2023 2022

Responsibility to Clients

281.5% 261.3% 264.6%

62.5% 64.2% 67.3%

1.0% 2.9% 11.9%

87.1% 81.5% 90.0%

100% 100% 100%

Human Resource Management

321 364 415

84 112 126

172 192 241

119 138 168

58.6% 71.9% 99.8%

4 4 4

Taxes and NSSF Paid

269,383 271,081 266,141

511,599 644,422 301,055

0 0 820,136

91,573 100,935 57,028
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Micro Loan

Migrant Worker Loan

Products and Service

Housing Loan

80% $300,000
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Small Business Loan

Small & Medium Enterprise (SME)

WASH Loan

Staff Loan
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Loan By Sector

Business Performance

4,922

19,163,317

2,282

10,822,337

570

3,440,397

91

466,759

6,261

28,549,877

3,556

11,488,294

3,815

15,636,328

1,672

8,789,912

572

3,392,412

80

504,116

4,858

21,988,522

3,372

13,519,955

20222023

2024

17,682
Total Accounts

14,369
Total Accounts

11,076
Total Accounts

AccountAccount

Account

Portfolio (USD)Portfolio (USD)

Portfolio (USD)

73,930,980
Total Portfolio (USD)

63,831,245
Total Portfolio (USD)

56,431,064
Total Portfolio (USD)

Graph_Loan By Sector 2024

Loan
by Sector

19.9%

19.9%

8.2%

30.2%

12.2%

28.3%

1.1%

30.2%

28.3%

8.2%

12.2%

1.1%

92

642,060

1,094

6,909,329

588

4,634,616

3,174

15,964,163

3,462

17,039,968

2,666

11,240,928
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Loan By Product

7,372

7,564,555

9,885

58,172,853

20222023

2024

17,682
Total Accounts

14,369
Total Accounts

11,076
Total Accounts

AccountAccount

Account

Portfolio (USD)Portfolio (USD)

Portfolio (USD)

73,930,980
Total Portfolio (USD)

63,831,245
Total Portfolio (USD)

56,431,064
Total Portfolio (USD)

Graph_Loan By Product 2024

147

5,601,946

148

60,660

33

1,742,030

97

788,936

4,286

4,437,042

9,763

51,014,655

142

5,123,500

31

15,491

46

2,334,618

101

905,938

4.5%74.9%

4.1% 1.5%

15%

0.0%

Loan
by Product

74.9%

1.5%

0.0%

15%

4.5%
4.1%

11

4,779

8,439

42,249,133

174

8,457,700

2,338

2,334,873

52

2,529,858

62

854,722

Annual Report 2024

33



04.

SOCIAL AND
ENVIRONMENTAL
RESPONSIBILITIES



Client Protection 
Principles

Appropriate Product Design and Delivery
01

02
Prevention of Over-indebtedness

03
Transparency

04
Responsible Pricing

05
Fair and Respectful Treatment of Clients

06
Privacy of Client Data

07

Mechanisms for Complaints Resolution
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Environmental Data 
At A Glance

Environmental Performance Indicators

Materials 202220232024

6.18 5.14 5.35

1.93 1.52 1.34

202220232024Water Consumption

3 19.01 14.38 18.35

11.64 8.96 6.30

1.92 1.81 2.11

202220232024

1,572.26 1242.32 786.30

0.69 0.90 1.73

Energy
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CO2 Emission

* FTE is the abbreviation of Full-Time Equivalent which means an average number of full-time employees during a reporting period. For the year
 ended 31 December 2024, the total number of employees was 321 (2023: 364) and FTE was 321 (2023: 416).

** Kg CO2E is the abbreviation of kilogram Carbon Dioxide Equivalent which is used to convert a CO2 activity into CO2 emission. The kg CO2E for 
the state grid electricity for Cambodia is issued by the International Energy Agency.

Business Travel 2022

2022

2023

2023

2024

2024

32.61 22.45 32.85

53.83 50.80 56.20

173.91 259.66 202.50

22.43 22.45 33.82

2 504,763 516,804 342,825
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Other Social Activities

Local Communities
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Contribution to the
AFESIP Cambodia Orgainzation
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Blood Donation
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STAFF AND STAFF
DEVELOPMENT

05.



Staff

2023

364
138

112

192

2022

415

168

126

241

321

2024

119

84

172
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Staff Capacity Building

Annual Report 2024

44



5 YEARS
SENIORITY
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FUNDER, AND
BUSINESS PARTNERS

06.



FU
N

D
ER

Funder

Business Partners
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AUDITED FINANCIAL

STATEMENTS

07.



Statement of Financial 
Position

ASSETS
31 December 2024 31 December 2023

USD KHR’000 USD KHR’000

81,193 326,802 82,428 336,718

141 568 13,711 56,009

14,232,783 57,286,952 20,220,428 82,600,448

1,250,000 5,031,250 1,250,000 5,106,250

53,891,250 216,912,281 58,183,960 237,681,477

10,000 40,250 10,000 40,850

- - 703,577 2,874,112

1,804,733 7,264,050 2,153,878 8,798,592

132,371 532,793 152,815 624,249

856,291 3,446,571 762,514 3,114,870

TOTAL ASSETS 72,258,762 290,841,517 83,533,311 341,233,575
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LIABILITIES AND EQUITY
31 December 2024 31 December 2023

USD KHR’000 USD KHR’000

Liabilities

37,005,222 148,946,019 50,079,705 204,575,595

- - 3,944 16,111

653,164 2,628,989

295,506 1,189,408 394,456 1,611,353

Total liabilities 37,953,892 152,764,416 50,478,105 206,203,059

Equity

25,000,000 101,540,000 25,000,000 101,540,000

93,637 378,013 93,637 378,013

4,857,075 19,699,129 7,878,340 31,998,699

83,229 335,995 83,229 335,995

4,270,929 17,190,489 - -

- (1,066,525) - 777,809

Total  Equity 34,304,870 138,077,101 33,055,206 135,030,516

TOTAL LIABILITIES AND EQUITY 72,258,762 290,841,517 83,533,311 341,233,575
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Statement of Comprehensive 
Income

31 December 2024 31 December 2023

USD KHR’000 USD KHR’000

10,549,023 42,945,073 13,351,066 54,872,881

(2,993,750) (12,187,556) (3,999,707) (16,438,796)

Net interest income 7,555,273 30,757,517 9,351,359 38,434,085

219,499 893,580 71,126 292,328

(33,429) (136,089) (32,671) (134,278)

Net fees and commission income 186,070 757,491 38,455 158,050

1,474,807 6,003,939 (5,307,386) (21,813,356)

19,272 78,456 26,831 110,275

120,038 488,675 60,439 248,404

Net other operating  income/(expense) 1,614,117 6,571,070 (5,220,116) (21,454,677)

(3,823,719) (15,566,360) (3,985,971) (16,382,341)

(819,439) (3,335,936) (851,831) (3,501,025)

(29,904) (121,739) (22,709) (93,334)

(2,075,993) (8,451,368) (2,043,836) (8,400,166)

2,606,405 10,610,675 (2,734,649) (11,239,408)

(1,356,741) (5,523,293) 491,107 2,018,450

1,249,664 5,087,382 (2,243,542) (9,220,958)

Other comprehensive income:

- (1,844,334) - (1,089,233)

Total comprehensive income/(loss) 
for the year 1,249,664 3,243,048 (2,243,542) (10,310,191)
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HEAD OFFICE AND
BRANCH ADDRESSES

08.



Kep Province

Kep Provincial Branch (KEP)
o

Stueng Hav District Branch (STH)

Preah Sihanouk Province

Preah Sihanouk Provincial Branch (PSN)

Prey Nob District Branch (PN)
o

Kampong Speu Province

Kampong Speu Provincial Branch (KS)
o

Odongk District Branch (OD)

Takeo Province

Takeo Provincial Branch (TK)

Bati District Branch (BT)
o

Phnom Penh

o o

Chbar Ampov Branch (CBA)
o o

Khan Boeng Keng Kang Branch (BKK)
o o

Kandal Province

Kandal Provincial Branch (KD)
o o

S’ang District Branch (SA)
o

Kampot Province

Kampot Provincial Branch (KP)

Kampong Trach District Branch (KT)

Banteay Meas District Branch (BM)

Chhuk District Branch (CK)
o

Siem Reap Province

Siemreap Provincial Branch (SR)

Puok District Branch (PK)
o
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Prey Veng Province

Prey Veng Provincial Branch (PV)
o

Svay Rieng Provincial Branch (SVR)

Svay Rieng Province

Krong Bavet Branch (BV)

Kampong Cham Province

Kampong Cham Provincial Branch (KPC)
o

Kampong Thom Province

Kampong Thom Provincial Branch (KTH)

Baray District Branch (BR)
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